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  ROAD TO  RECOVERY


NEW HORIZONS COUNSELING SERVICE, INC.
AGENCY FACT SHEET
· New Horizons Counseling Service Inc. recognized in Magellan Provider Weekly Communication for Outstanding Performance in the Data Validation Audit.

· New Horizons Counseling Service strives to provide the highest quality clinical services, which is evidenced by an audit of Magellan in February 2010. NHCS, Inc. was found to be 90% in compliance with all Data Validation Procedures, which is at the 10% established error rate threshold established by the Arizona Health Care Cost Containment System (AHCCCS) and the Arizona Department of Health Services/Division of Behavioral Health Services (ADHS/DBHS) for data validation audits.
· New Horizons Counseling Service strives to provide the highest quality clinical services, which is evidenced by a clinical service audit of Magellan in September 2010. NHCS, Inc. was found to be 89% in compliance with all of Magellan clinical service requirements.

· Consumer Health Inventory Results indicate clients of New Horizons Counseling Service experience a decrease in behavioral symptoms, depression, anxiety, and thought disorders.

· Consumer Health Inventory Results indicate clients of New Horizons Counseling Service experience increases in emotional and physical health, strengths and provider relationships.

· Outcomes Rating Scale results indicate clients of New Horizons Counseling Service experience an increase in client self reported feelings of improvement in areas of personal well being, interpersonal relationships, social functioning, and overall sense of well being.
· Outcomes Rating Scale results indicate clients of New Horizons Counseling Service experience an increase in client self reported feelings of feeling respected by their counselor, goals and topics of their personal interested were included in the session, the counselor’s approach was a good fit for them, and overall feelings that the session was a good fit for the client. 
· In a client survey conducted in September 2010, 95% of clients surveyed strongly agreed, agreed or were neutral in feeling that their symptoms are not bothering them as much, 87% of clients surveyed strongly agreed, agreed or were neutral in feeling that their family is as involved as they want them to be in treatment, and 73% of clients surveyed strongly agreed, agreed or were neutral in feeling that their cultural preferences and race/ethnicity were included in planning the services received.

· The following testimonials were provided by New Horizons Counseling Service, Inc. graduates: 

“New Horizons was a very helpful counseling group. It taught me a lot about myself.”

“Out of all 3 experiences with counseling, this class has taught me the most. Thanks to the counselor for being such a good teacher.”
“It has been a great blessing and positive life experience being here.  Through my counselor and fellow clients, I have been strengthened to remain sober.  I hope to use my experiences and testimony to help others in need."

"I believe the counselor for my class by far was one of the best teachers I've had.  Very intelligent in her field - I'm very grateful to have had her."

"I am really glad I came here.  My family has really benefited from my experience.  I can help my stress now.  I thank you all and my counselor."

"It has been a good experience.... it has made a difference in my life.  This program does make a person change his/her ways." 
"It's one of the better types of counseling [I have been to], probably the best so far..." 
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Mission Statement

New Horizons Counseling Service, Inc. is devoted to providing the highest quality outpatient treatment to help individuals address unhealthy choices. We strive, through best practice treatment models, to teach adaptive life skills for people to lead healthier, more productive lives.
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